



学校编码：10384                            分类号      密级         










硕  士  学  位  论  文 




Construction of Social Service for Vertical Management 







专  业 名 称：社会工作 
论文提交日期： 
论文答辩时间： 
学位授予日期：    
  
答辩委员会主席：           
评    阅    人：           
 























另外，该学位论文为（                            ）课题（组）
的研究成果，获得（               ）课题（组）经费或实验室的

































（     ）1.经厦门大学保密委员会审查核定的保密学位论文，
于   年  月  日解密，解密后适用上述授权。 







                             声明人（签名）： 


























































Public demand for social services is increasing vigorously nowadays, 
and social service attendant began to flourish. This work is an integral 
part of emerging expertise for the harmonious socialist society building. 
It is playing an increasingly important role in some certain areas such 
as promoting the process of social civilization, improving social welfare, 
etc. However, apart from the civil affairs department, the rest government 
agencies indicates a lack of interest in social services, especially in 
the vertical management government agencies. In fact, the current social 
services work of vertical management government agencies is not a total 
blank. Instead, their work has unique pros and cons with great research 
value. Therefore, basing on the development of the vertical management 
government agencies, the exploration to their social service work from 
the angle of social policy background system, social service team 
composing and social service capacity building, will promote the 
comprehensive development of social services of and further help building 
the foundation of the government governance capability. 
By using the theory of capacity building, I select Xiamen Customs as 
a typical example of the vertical management government agencies form the 
developed areas of China to be the research object. By selecting three 
instances of involving or leading some certain social service work, I have 
summarized the characteristic of their organization, funding, personnel 
structure and content services, etc. Furthermore, Based on the highly 
emphasizing on the ability of "transformation" and "development" in 
capacity-building theory, I have managed to analyze the strengths and 
weaknesses of the agencies social service, summarized their lack in 
service capacity and team building, and the advantages in social resources 
and discipline aspects, as well as the concept of the conflict between 
the concept of service and management and of the achievement-oriented 
social service provision.  
I put forward five suggestions for capacity-building, including the 
use of leverage good of performance concept, enhancing service systematic, 
improving the relationships between management and service, personnel 
training, and propaganda. In turn I proposed social services 
capacity-building and national development strategies of vertical 
management government agencies, which I suppose would provide some 
reference for the future development of government social services. 
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